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How to solve ‘No Language’ and server disconnection

Because of 2017 October Windows security update, UNIS has No Language and 
server disconnection problem.

To solve this problem, you need to remove 2017 October Windows security 
update temporary. 
Note: This guide is for Windows 10, but Windows 7 has same steps.
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1. Right click on the ‘Start’ button (usually it’s on the left bottom side) and click 
‘Apps and Features’, and click ‘Programs and Features’.
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1-1. Or you can just go into ‘Programs and Features’ from the Control Panel
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2. Click ‘View installed updates’
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3. You can find ‘Security Updates for Microsoft Windows’, installed after 10/11/2017. 
Note1: KB numbers are different for each version of Windows, so please remove all 
October updates of Windows.
Note2: Office or other updates are not related with this situation.
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4. Click and Uninstall it. Windows will reboot after remove the update. 
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5. Turn off the Windows Update. Go to the ‘Services’ and find ‘Windows Update’
Stop and Disable it.

Note: Disabling Windows Update is for temporary. We will update UNIS soon to 
work perfectly with Windows with the latest security updates.


