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How to solve ‘No Language’ and server disconnection

Because of 2017 October Windows security update, UNIS has No Language and
server disconnection problem.

Warning >

Server connection failed!

Mo Language
s Mo Language i . o . o0 . 1
Mo Language | 9877
=
Mo Language
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Mo Language | 9871 |

To solve this problem, you need to remove 2017 October Windows security
update temporary.

Note: This guide is for Windows 10, but Windows 7 has same steps.
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How to solve ‘No Language’ and server disconnection

1. Right click on the ‘Start’ button (usually it's on the left bottom side) and click
‘Apps and Features’, and click ‘Programs and Features'.

Control Panel

Apps and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Windows PowerShell

Windows PowerShell (Admin)

Task Manager

Settings
File Explorer
Search

Run

Shut down or sign out

L] Desktop

5 Default apps
M Offline maps

G Apps for websites

Apps & features

Installing apps

Choose where you can get apps from. Installing only apps from the
Store helps protect your PC and keep it running smoothly.

Allow apps from anywhere

Apps & features
Manage optional features

Search, sort, and filter by drive. If you would like to uninstall or

move an app, select it from the list.
arch t
by: Name ter by: All drives
3D Builder 16.0 KB
Mi ft Corporatior 29/2(
G AccessManager Professional x64 471MB
LS nimGen
- Adobe Acrobat Reader DC - Korean 536 MB

Adobe Flash Player 27 PPAPI 524 MB

Candy Crush Saga 197 MB

Dragon Gaming Center 459 M8
) toriat . y

E Chrome 353 MB

ELAN Touchpad 15.13.2.2_X64 WHQL

Have a question?

Make Windows better.

e us feedback
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How to solve ‘No Language’ and server disconnection

1-1. Or you can just go into ‘Programs and Features’ from the Control Panel

All Control Panel ltems - O
U » Control Panel » All Control Panel ltems » v O Search Control Panel 2
Adjust your computer's settings Viewby: Smallicons

i @ AutoPlay '@ Backup and Restore (Windows 7) %@I BitLocker Drive Encryption
El__l Color Management Credential Manager _C-Ii" Date and Time |_T5f| Default Programs
oy Device Manager fs Devices and Printers @ Ease of Access Center =] File Explorer Options
4 File History Flash Player (32-bit) A Fonts 4 HomeGroup
.;j, Indexing Options _ﬁ. Infrared &= Intel® HD Graphics @ Intel® Rapid Storage Technology
Internet Options Keyboard §$ Language ﬂ Mouse

EE

= Metwork and Sharing Center B nvipia oz [ Phone and Modem 39 Power Options

E}‘ Programs and Features Recovery 9 Region 3 RemoteApp and Desktop Connections

ecurity and Maintenance iy Sound @ Speech Recognition 2 Storage Spaces
@ Sync Center E System Taskbar and Navigation Troubleshooting
JE, User Accounts ﬂWindows Firewall @Windows Muobility Center iLWindowsTo Go

Work Folders
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How to solve ‘No Language’ and server disconnection

2. Click ‘View installed updates’

[3‘ Programs and Features

&« v 4 B » Control Panel » All Control Panel lterns * Programs and Features

Control Panel Home

View installed updates

Turn Windows features on or
off

Uninstall or change a program

Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize =

-~
MName

ﬁ!AccessManager Professional x64

nAdobe Acrobat Reader DC - Korean

ﬂﬁ\dobe Flash Player 27 PPAPI

G Chrome

EDragon Gaming Center

i\ﬁ ELAM Touchpad 15.13.2.2_X864 WHCL

4 Intel® Graphics Driver

@Intelﬂ Rapid Storage Technology

® KakaoTalk

& KB9X Radio Switch Driver

E Killer Performance Suite

@Logitech Options

[®=] Microsoft MET Framework 4 Multi-Targeting Pack
ﬁ!Microsof‘t Help Viewer 1.1

3 Microsoft ODBC Driver 11 for SQL Server

7@ Microsoft OneDrive

5 Microsoft Report Viewer 2014 Runtime

{3 Microsoft SOL Server 2008 R2 Management Objects
{3 Microsoft SOL Server 2008 Setup Support Files

Currently installed programs Total size:

-n..““
[.] &4 programs installed

Publisher

NITGEM

Adobe Systems Incorporated
Adobe Systems Incorporated
Google Inc.

Micro-5tar International Co., Ltd.

ELAM Microelectronic Corp.
Intel Corporation

Intel Corporation

Kakao Corp.

ENE TECHNOLOGY INC,
Rivet Metworks
Legitech

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

26.8 GB

Installed On  Size

972272017
9/25/2017
107112007
8/28/2017
8/28/2017
&/29/2017
8/30/2017
&/30/2017
972272017
8/29/2017
8/29/2017
&/30/2017
&/29/2017
8/30/2017
8/29/2017
9/20/2017
8/29/2017
8/29/2017
8/29/2017

47.0 MB
536 MB
5.23 MB
352 MB
4,58 MB

3.41 MB
10,3 MB

143 MB
165 MB
7.94 MB
9.25 MB
95.9 MB
6.76 MB
29.6 MB
779 MB

- O

[¥] Search Programs and Features

Version
21628
17.012.20098
27.0.0.159
£1.0.3163.100
1.0.1501.2801
15.13.2.2
20.19.15.4454
14.7.0.1000
2.6.1.1618
1120
1.1.36.1122

4.0.30319
1.1.40219
12.2.5000.0
17.3.6998.0830
12.0.2000.8
10.51.2500.0
10.3.5500.0
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How to solve ‘No Language’ and server disconnection s

3. You can find ‘Security Updates for Microsoft Windows’, installed after 10/11/2017.
Note1: KB numbers are different for each version of Windows, so please remove all
October updates of Windows.

Note2: Office or other updates are not related with this situation.

@& Installed Updates - O
« “ “ W » ControlPanel » Programs » Programs and Features » Installed Updates v O Search Installed Updates o
Control Panel Home Uninstall an update
Uninstall a program To uninstall an update, select it from the list and then click Uninstall or Change.
E;J Turn Windows features on or
off Organize == - 9
Name Program Version Publisher Install\éd On 2
L m=| KB40k Microsoft Visual C+... 100402749 Micresott Corporation g/ 249207
Microsoft Visual C++ 2010 x86 Redistributable - 10.0.40219 (1) -
[#=1KB2565063 Microsoft Visual C+... 8728727
Microsoft Visual Studio 2010 Shell {Isolated) - ENU (2) ~
[==1KB923509 Microsoft Visual Stu... 8/29/2017
[#=1KB923509 Microsoft Visual Stu... 87297207
Microsoft VS5 Writer for SOL Server 2014 (1) -
[l Service Pack 2 for Microsoft SQL Server V5SS Writer (64..,  Microsoft V55 Write.,  12.2.5000.0 Microsoft Corporation 8/29/2017
Microsoft Windows (3] -
[8] Security Update for Microsoft Windows (KB4041676) Microsoft Windows Micrasoft Corporation 10/11/2007
h Flayer Mlcrosoﬂ Windows MIW ETRETF)
[#=] Update for Microsoft Windows (KB4022405) Microsoft Windows Micresoft Corporation 8/29/2017
SQL Server Browser for SOL Server 2014 (1) A
[#=] Service Pack 2 for Microseft SOL Server Browser (KB3..  SCL Server Browser ... 8/29/2017
Visual Studic 2010 Prerequisites - English (1) ~
[3=| KB2413561 Visual Studic 2010 P...  10.0.40219 Micresoft Corporation 8/29/2017 -
v IRDI
r Currently installed updates
¥/ 12updatesinstalled
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How to solve ‘No Language’ and server disconnection N

4. Click and Uninstall it. Windows will reboot after remove the update.

&% Installed Updates - O
&« v 4 @& » Control Panel » Programs » Programs and Features » Installed Updates v O Search Installed Updates yel
Control Panel Home Uninstall an update
Uninstall a program To uninstall an update, select it from the list and then click Uninstall or Change.
&) Tum Windows features on or
off Organize Uninstall == = o
Mame stall this program. l Program Version Publisher Install\efd On 2
Adobe Acrobat Reader DC - Korean (1) ~
[85] Adobe Acrobat Reader DC (17.012.20088) Adobe Acrobat Rea... 9/25/2017
Microsoft SOL Server 2014 (84-bit) (1) -
[85] Service Pack 2 for SOL Server 2014 (KB3171021) (64-bit)  Microsoft SOL Serv...  12.2.5000.0 Micresoft Corporation 872972017
Microsoft Visual C++ 2010 x84 Redistributable - 10.0.40219 (1) -
[ KB2565063 Microsoft Visual C+...  10.0.40219 Microsoft Corporation 8/29,/2017
Microsoft Visual C++ 2010 86 Redistributable - 10.0.40213 (1) ~
[5] KB2565063 Microsoft Visual C+... 8/2972007
Microsoft Visual Studio 2010 Shell (lsolated) - ENU (2) ~
[ KB923500 Microsoft Visual Stu.., 872972017
[ KB922509 Microsoft Visual Stu.., 8/29/2017
Microsoft VSS Writer for SOL Server 2014 (1) -
[] Service Pack 2 for Microsoft SOL Server WSS Writer (64... Microsoft VS5 Write...  12.2.5000.0 Microsoft Corporation 8728720017
Microsoft Windows (3) -
[8] Security Update for Microsoft Windows (KB4041676) Microsoft Windows Microsoft Corporation 10/11/2017
[85] Security Update for Adobe Flash Player Microsoft Windows Microsoft Carporation 971372017
|E|Update for Microsoft Windows (KB4022405) Microsoft Windows Microsoft Corporation 872972017 W
Microsoft Corporation Parent name:  Microsoft Windows V. y
. Support link:  http://support.microsoft.com,/Tkbid=4041676 IRD/
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5. Turn off the Windows Update. Go to the ‘Services’ and find ‘Windows Update’
Stop and Disable it.

File Action View Help
e B Ec= HE > =0

£ Services (Local) . Services (Local)

General LogOn Recovery Dependencies

Service name wuausery

. Display name: Windows Update
Windows Update MName Description
&), Windows Image Acquisitio..  Provides im... Description: Enables the detection, download, and installation of

Stop the service updates for Windows and other programs. f this

Rectart the service 25 Windows Insider Service WisVE

. Windows Installer Adds, modi... Path to executable:

‘. Windows License Manager ... Provides inf... C:itWindows,
Description: i ‘. Windows Management Inst... Provides a c...
Enables the detection, download, and & Windows Media Player Net...  Shares Win...

installation of updates for Windows ) )
znd other programs. If this service is ‘. Windows Mobile Hotspot 5. Provides th...

Startup type: Disabled

disabled, users of this computer will % Windows Modules Installer  Enables inst...
not be able to use Windows Update
or its automatic updating feature,
and programs will not be able to use
the Windows Update Agent (WUA) ‘5 Windows Push Notification... This service ...

APL ‘£ Windows Remote Manage..  Windows R... You can specify the start parameters that apply when you start the service
from here.

. Windows Perception Service  Enables spa... Service status:

5 Windows Presentation Fou..  Optimizes p...
Start Resume

55 Windows Search Provides co...

&Wmdmw;Update ERables the ...

L WIRHTTR Web Proso

. Wired AutoCenfig The Wired ...
i WLAN AutoConfig The WLANS...

7 Typethe name of a program, folder, document, or Internet £ WMI Performance Adapter  Provides pe... Manual
== resource, and Windows will open it for you. £ Work Folders This service .. Manual

&
&

L Workstation Creates and... Running  Automatic
Open: |Service5.m5c V| a
stended /(Standard

Cancel Browse...

Note: Disabling Windows Update is for temporary. We will update UNIS soon to WRD/
work perfectly with Windows with the latest security updates.



