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Remote Servicing Suite - WINDOWS 11 Honeywell

Pour installer le Remote Servicing Suite ou le User
Managment Suite, proceder de la facon suivante :

1. Faites d’abord toutes les mises a jour de votre PC

2. Utilisez de preference SQLEXPRESS 2019 fourni par
nos soins ou télécharger le (SQLEXPR _x64 ENU).

3. Installez SQL SERVER 2019 EXPRESS en suivant les
Instructions des pages suivantes.

4. Installez RSS ou UMS de version 3.57 ou supérieure
en suivant les instructions des pages 12 et suivantes.

5. Faites la mise a jour au dernier patch que vous
trouverez sur notre site :
rassecurity.com>support>logiciel>HONEYWELL RSSPATCHVXXX
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Installation de SQL EXPRESS 2019

T8 SOL Server Installation Center — O *
Planning 'E New 5QL Server stand-alene installation or add features to an existing installation
Installati ; Launch a wizard to install 0L Server 2019 in a non-clustered environment or to add

features to an existing SQL Server 2019 instance.

Maintenance
Install SQOL Server Reporting Services

Tools

Launch a downlead page that provides a link to install SCL Server Reporting Services,
Resources An internet connection is required to install S5RS,
Options Install SOL Server Management Tools

Launch a download page that provides a link to install 50OL Server Management
Studio, SOL Server command-line utilities (SQLCMD and BCP), SOL Server PowerShell
provider, SOL Server Profiler and Database Tuning Advisor. An internet connection is
required to install these tools.

y Install SCL Server Data Toels

L*ﬁ Launch a downlead page that provides a link to install SOL Server Data Tools (550T).
S5DT provides Visual Studio integration including project system support for Microsoft
Azure SCL Database, the SCL Server Database Engine, Reporting Services, Analysis
Services and Integration Services. An internet connection is required to install S5DT.

E" Upgrade from a previous version of SOL Server

Launch a wizard to upgrade a previous version of 5QL Server to SQL Server 2019,
Click here to first view Upgrade Documentation

Microsoft SQL Server 2019

Choisissez New installation
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Honeywell

T S0OL Server 2019 Setup

License Terms

To install SOL Server 2018, you must accept the Microsoft Software License Terms,

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Feature Configuration Rules
Installation Progress

Complete

MICROSOFT SOFTWARE LICENSE TERMS |
MICROSOFT SQL SERVER 2019 EXPRESS

These license terms are an agreement between you and Microsoft Corporation (or one of its
affiliates). They apply to the software named above and any Microsoft services or software
updates (except to the extent such services or updates are accompanied by new or additional
terms, in which case those different terms apply prospectively and do not alter your or
Microsoft's rights relating to pre-updated software or services). IF YOU COMPLY WITH
THESE LICENSE TERMS, YOU HAVE THE RIGHTS BELOW. BY USING THE SOFTWARE, YOU
ACCEPT THESE TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE THE SOFTWARE.

IMPORTANT NOTICE: AUTOMATIC UPDATES TO PREVIOUS VERSIONS OF SQL SERVER. If
this software is installed on servers or devices running any supported editions of SQL Server

mriar bm OO Coamene N0 far mrmsmamanke af s sf thaead thic cnfromes ol sodamastieslhe

2 &
Copy  Print

I accept the license terms and  Privacy Staterment
SQL Server transmits information about your installation experience, as well as other usage and

performance data, to Microsoft to help improve the product. To leam more about data processing and
privacy controls, and to turn off the collection of this information after installation, see the

documentation.
i BECk Cance'

Acceptez la licence en cochant la case puis appuyez Next
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5 SOL Server 2019 Setup — O x

Microsoft Update

Use Microsoft Update to check for important updates

HtEGE e Microsoft Update offers security and other important updates for Windows and other Microsoft

Global Rules software, including SQL Server 2019. Updates are delivered using Automatic Updates, or you can visit
Microsoft Update the Microsoft Update website,
Product Updates Use Microsoft Update to check for updates (recommended)

Install Setup Files

Install Rules
Feature Selection Microscft Update Privacy Statement

Microscft Update FA

Feature Rules
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

Faites vérifier I'existence de mises a jour via Microsoft Update, en cochant la case.
Puis appuyez Next.
S’ il y avait des mises ajour a faire faites les!
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T S0L Server 2019 Setup = O X

Install Rules

Setup rules identify potential problems that might occur while running Setup. Failures must be corrected before Setup
can continue,

Install Rules Operation completed. Passed: 3. Failed 0. Warning 1. Skipped 0.

Feature Rules

Instance Configuration Hide details <« Re-run
Server Configuration View detailed report
Database Engine Configuration -
Feature Configuration Rules | Result Rule  Status
Installation Progress . @ :Consistencyvalidatiun for SQL Server registry keys lm
Complete @ :Cnmputer domain controller Paszzed
FiY :Windows Firewall Warning
@ :SQL 2019 minimurn CTP for Upgrade and Side by Side Support .M

< Back Cancel

Microsoft vous prévient dans ce cas que si vous voulez faire une connexion a
distance a la base de données, vous devrez adapter les régles de votre Firewall.

Appuyez Next.
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| %% SOL Server 2019 Setup

Feature Selection

Select the Express features to install.

Install Rules o

Looking for Reporting Services? Download it from the web
Feature Selection 9 ot
Feature Rules Features:

Feature description:

Instance Configuration R BT

The configuration and operation of each

Server Configuration B Datzbase Engine Services instance feature of a SOL Server instance is
Database Engine Configuration B s0L Server Replication isolated from other SOL Server instances, SOL
Feature Configuration Rules Shared Features Prerequisites for selected features:
_ B8 50L Client Connectivity SDK -
Installation Progress Radictnbitoble Festares Ailrea:fly installed: .
Complete Windows PowerShell 3.0 or higher
... Microsoft Visual C++ 2017 Redistributable

Disk Space Requirements

Drive C: 1003 MB required, 98921 MB available =«

Select All Unselect All
Instance root directory: Ch\Program Files\Microsoft SOL Server),
Shared feature directony: CProgram Files\Microsoft 50L Server',

Shared feature directory (x86): Ch\Program Files (x86)\Microsoft SOL Server\,

Appuyez Next.
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| %5 SOL Server 2019 Setup — | b2

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

i Install Rules () Default instance

Feature Selection O Mt it SOLEpress

Feature Rules

Instance Configuration

Server Configuration Instance ID: SCLEXPRESS
Database Engine Configuration

Feature Configuration Rules
Installation Progress SQL Server directory:  C\Program Files\Micresoft SOL Server\MS50L15.SQLEXPRESS

Complete :
Installed instances:

. Instance Mame Instance D Features Edition Version

< Back Cancel

Si vous avez déja une base de donnée, vous pouvez donner un nom a celle-ci pour permettre de
les identifier. Les bases de données existantes sont indiquées en-dessous.
Appuyez Next.
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| ™% SOL Server 2019 Setup

Server Configuration

Specify the service accounts and collation configuration,

Install Rules

Feature Selection

Feature Rules

Instance Cenfiguration

Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

= 0O
Service Accounts  Cgllation
Microsoft recommends that you use a separate account for each SOL Server service,
: Service Account Name Password Startup Type
|50 Server Database Engine | MT ServicetMSSQLSSOL... | Automatic |

|SQL Server Browser | NTAUTHORITY\LOCAL ... |

[ Grant Perform Volume Maintenance Task privilege to SOL Server Database Engine Service

This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead
to information disclosure by allowing deleted content to be accessed.

Click here for details

< Back Cancel

Optez pour un démarrage automatique du SQL Server Browser.

Appuyez Next.
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5 SOL Server 2018 Setup 2 O *

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories, TempDB, Max degree of
parallelism, Memory limits, and Filestream settings.

Install Rules Server Configuration  Data Directories  TempDE  Memory UserInstances  FILESTREAM
Feature Selection

Festure Rules Specify the authentication mode and administrators for the Database Engine Le COd e d O it aVOi r :

Instance Configuration Authentication Mode - 8 caractéres ou plus

Server Configuration W STt e des majuscules et minuscules
e e © Mixed Mode (SQL Server authentication and Windows authentication) deS ChlferS AT

Feature Configuration Rules un caractere SpeCIaI

Installation Progress Specify the password for the SAOL Server system administrater (sa) account. NOTEZ LE DANS UN FICH | ER QUE
VOUS GARDEREZ POUR PLUS TARD.

Complete

Enter password: et L

Confirm password: sssssscses

| Specify SQL Server al:lministrators| -

VIM-Win11Pro\support (support) SCL Server administrators have
unrestricted access to the Database
Engine.
Add Current User Add... Remowve

< Back Cancel

Pour la connexion a la base de données, vous pouvez choisir soit lI'identification via Windows soit
une identification SQL avec un mot de passe ou via Windows, c'est le meilleur choix.

Vous pouvez ajouter des utilisateurs qui auront acceés a la base de données, I'administrateur du
PC a toujours acces.

Appuyez Next.
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| 8 50U Server 2019 Setup - O pd

Complete

Your SQL Server 2019 installation completed successfully with product updates.

fretall Bulex Information about the Setup operation or possible next steps:

Feature Selection

| Feature Status

Feature Rules

o Corti " & Database Engine Services Succeeded
nstance Configuration

) < ) @ S0L Server Replication Succeeded

Server Configuration i SQL Browser Succeeded

Database Engine Configuration @ SOL Writer Succeeded

Feature Configuration Rules @ 5QL Client Connectivity SDK Succeeded

[FHEOI Cliant Comnactiib Sucraadad

Installation Progress
Complete
Details:

Install successful.

Summary log file has been saved to the following location:

C\Program Files\Microsoft SOL Server 1 50\Setup Bootstrap'Logh20220322 0545564 Summany VM-
Wini1Pro 20220322 054556 0

Cloze

A lafin cliquer sur Close.
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Apres avoir configuré SQL lancez ’installation du RSS

GalaxyR5 - InstallShield Wizard — >

Chooze Setup Language

Select the language for the installation from the choices below.

H oneywe“ n: [United States]

O

ROS7

Full Access
dongled

< Back Cancel

Inietaf|StiEld

Cliquez sur « NEXT »
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GalaxyRS - InstallShield Wizard

YWelcomes

T hiz installation will install all requirement filez and components for
GalaxyRS product

Honeywell

The Installzhield Wizard will install Galasy BS on vour computer. To continue, click Mest.

Yerzioh of installation:
Full Access - Metwork & Standalone - Dongled.
Build wersion: 3.37.03

r? Build dezcnption: GalaxyRS 3. Releaze [26/07/2016]

RO57

Full Access
dongled

Cancel

Cliquez sur « NEXT »
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GalaxyR5 - InstallShield Wizard -

Licensze Agreement

Pleaze iead the following license agreement carefully.

HO“E}‘W&“ HONEYWELL SECURITY UK LIMITED

SOFTWARE LICENSE AGREEMENT

You should carefully read the following terms and conditions. If you do not
consent to be bound by this License Agreement, you must promptly return
the unused package to the person from whom you purchased it within fifteen
(15) days from date of purchase and your money will be refunded to you by
that person. If the person from whom you purchased this Software fails to

refund yvour money, contact Honeywell Security UK Limited immediately at
the address shown below.

Important: This Software is security related.  Access should bedimited tn sithorze
individuals.

1. GRANT OF LICENSE. Subject to all terms and conditions hereo Cochez la case ;:

Limited ("Honeywel Security”) does hereby arant to the purchaser
payment in ful of the published license fee, or other license fee ag
“License Fee"”l a nontransferable, non exdusive license to use
("Licensed Programs™) provided herewith in Licensee's own business
for @ term commendng on the date of payment in full of the Licenss
perpetuity unless terminated in accordance with the terms hereof,

2., PROPRIETARY RIGHTS. Licemses hershby acknowledges that o

m | w

* | accept the terms of
the license agreement

Full Access D | accept the terms of the license agreement

dongled #® | do not accept the kerms of the icenze agreement

| Cancel

Trstallghield [ < Back Nest >

Cliquez sur « NEXT »
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" GalaxyRS - InstalShield Wizard

8 Customer Information

| Please enter pour nformation

Flease enter your name and the name of the compary far wihich pow wark

Honeywell

Uzer Mame:

NOM UTILISATEUR

Compaty Marme:

SOCIETE

Complétez les champs :

-

>

 User Name

« Company name

Full Access

dongled

Insoalshetd

Cliquez sur « NEXT »
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GalaxyR5 - InstallShield Wizard

Choosze Destination Location

Select folder where setup will ingtall files.

Honeme“ . Install GalamyRs bo:

C:%Program Files [#86]\HonewaelhG alaxRS Change...

>

RO57

Full Access
dongled

IistallShHEld < Back Cancel

Cliquez sur « NEXT »
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g

GalaxyRS - InstalShield Wizard
[ Select mstallation

Select the bupe of netalation and donge to retal

H 1 e e I I Chionze nztallshon Chooze dongle to install

< Stand-Alone Installation 5 Universal
W Mabwork installabon ® Swedishlegacy
M Client O Helgian
W Event Monitor

M Communication Server

M Database Sélectionnez :

» Stand-Alone Installation

* Belgian si vous avez une
clé Eutronsec OU

* Universal si vous avez une
clé Honeywell

Full Access

dongled

Installsheld

Cliquez sur « NEXT »
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lGaIaxyHS- InstallShield Wizard .

Microsoft SAL Server
Microsaft SHL Server

an this computer.

Honeywell

N -
>

ROST

Full Access B St SOL o MSSOLSSOLEXPRESS -

Tristo Stiield < Back Cancel

Cliquez sur « NEXT »
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lGaIaxyF‘.S- InstallShield Wizard X

Select d language

Thiz w & default language after installation. Only those
languag allable can be selected.

Honeywell

@ Belgian Flemizh i German i Slovak
o Eh'zelgi'an French & Hungarian @ Spanizh
@ Czech g [talian g Swedish
@ Danish g Monwegian

- ,‘" ® Duch ® Polish Sélectionnez :
- i Jielgzs - Belgian FRENCH

ROST @ French ® Fuzzian

Full Access

dongled

1_r,5|_-;J!|5h;.-_T|._1 < Back I II Hext » | Cancel

Cliquez sur « NEXT »
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GalaxyR5 - InstallShield Wizard

USH dnvers
Chose ISB drivers toinstall

H““e.}‘“' ell Bl Moyl USE driver

Yiou will be asked for driver ingtallation during the RS ingtallation.

>

ROS57

Full Access
dongled

Cancel l

Cllquez sur « NEXT »
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lGaIax}.rHS- InstallShield Wizard >

Information

Pleaze read the following text.

e zelected theze |'||:|ti|:|r'|:5:

Honeywell (o seiseiedinese

Galasy RS installations information [GalaxwRS, . 3.37.03), 3-23-2022, 01:16:16

Total zize: BEERZ kb

General information:

FPath zelected: C:\Program Files [#86]%HonewaelhG alaxyBS
Type of ingtallation: Standalone - full access - dongled
Metwork, installation: Mo

Componentz chozen: Standalone inztallation

Dongle: ez [Univerzal]

Language selected: Englizh

ROS7

Full Access
dongled

Iyshal Eeld Cancel

Cliquez sur « NEXT »
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GalaxyR5 - InstallShield Wizard

Heady to Install the Program

The wizard iz ready to begin installation.

Click Inztall to begin the inztallation.

Honeywell

e

Full Access

[F wou want to review or change any of vour installation zettingz, click Back. Click Cancel to exit the
wizard.

dongled

Cliqguez sur « INSTALL »

®/RASIAIS £s
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Setup Status

H 0 n eyw e I I GalaxyB5 ie configunng wour new zoftware inztallation.

g Flex USE port iz inztalling, wait pleaze...

e
" GalaxyRS - [nstallShield Wizard

! Haoneywell USE driver can't be installed.
ROS7 '

Full Access

QK
L ok |

Tiihel|EmHield Cancel

Le driver USB de la Flex, fourni par Honeywell, ne peut pas étre installé sur Windows11.
Mais, il sera installé automatiquement par Windows lors de |la premiére connexion USB
avec une Flex.

Cliquez sur « OK »
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[ GalaxyRS - InstallShield Wizard =

Databaze Server Login

Select database zerver and authenticatian method

H ﬂ'neyw E.“ Diatabase server that you are installing to:

[%SOLEXPRESS

‘?

Choisissez la 2é™me option
Login : sa
Password : celui de la diapo de la page 10

Full Access

non-dongled

IristallShield < Back Cancel
+—;—Al——hl——fha—avﬂ_4_i-_4_i-_4_-_——t|“_*—_* e W i e T T e e B

Remplissez le Login : sa et le mot de passe choisi lors de la création de la
base de données (voir page 10). Si par la suite la connexion échouait,
recommencez avec l'identification Windows. Cliquez ensuite sur "NEXT".
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GalaxyR5 - InstallShield Wizard

Connection Galaxy RS -> database

These values will be uzed to connect ta the databazs

[ Use same lagin and password for Galasy RS connection to database

P T

Honeywell

Sélectionnez :

oy
¢ « Use same login and password ...

Full Access
dongled

Cliquez sur « NEXT »
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' GalaxyRS - InstallShield Wizard
Shortcuts

Chooze the shaortcuts thiat you want created.

Bl Tresie proayrainn shireaks in fe Skt Proorans mem
Honeywell

[ [Frontshell + Commzerver

[ Creyte Commuricabion Sermer deslion shoreut

Sélectionnez :

* Frontshell + Commserver...

>

Full Access

non-dongled

ImstallShield

Cliquez sur « NEXT »
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GalaxyR5 - InstallShield Wizard >

Run applications

Chooze applications ta run after the installation is complete.

[l Frontzhel + Commserver

Honeywell

i

[ Connmnnication Serme

[l Event Manitar

ROST

Full Access
dongled

fista el  <Back || fNews! |

Ne cochez aucune case et cliquez sur « NEXT »
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GalaxyRS - InstallShield Wizard X

Force Encryption

Uszing Force Enciyphion for MSOL connection

. Uz Force Encryption

Honeywell

o

>

o
RO57

Full Access

dongled

IstalShield < Back ‘ i Mest l

Cliquez sur « NEXT »
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GalaxyR5 - InstallShield Wizard x

Encryption Kep

Client-Server communication enciyption key

Honeywell

® Enter encryption key

w O Uze generated key

o - 20987 dfedcab2a5b29echa799b 741030
.»-""

RO57
Full Access

Encryption key iz 32 length string containing only 09, a-f

dongled

Tnistal Ghield l < Back ] Mext »

C'est la clé de cryptage des communications Client-Serveur.Choisissez
"Use generated key" puis copiez la clé et collez Ia dans le méme fichier
ou se trouve le code d'acces a la base de donnée.

Cliquez ensuite sur « NEXT ».
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GalaxyRS - InstallShield Wizard *

Manager Password

Initial paszward for the FrontShell administrator

Honeywell

Enter the FrontShell Manager password:

Full Access
dongled

\_Instdi!fvhn&id < Back Nt > |
|l ] Ve S el | " &l [Tas— ey ———— - L il i i T e

Vous devez maintenant créer le mot de passe du RSS pour le login : manager .

Il ne doit pas comporter des parties du nom de votre compte utilisateur windows, de répétitions
du méme caractéres 3x ou plus. Il doit étre de 8 a 32 caracteres,contenir des majuscules, des
minuscules, des chiffres et un caractére spécial parmis !@#$%"*()_-+={}|[]:<>7,. . Copiez le

et collez le dans le fichier avec les autres codes. Appuyez sur Next.
®JRAS | AlS 4
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DIVERS

Si, alors que l'installation s’est passée normalement, le programme ne démarre pas.
Faites un clique-droit sur le raccourcis Frontshell+Commserver, choisissez «Propriétés»,
puis « Compatibilité », puis « modifiez les parameétres pour tous les utilisateurs » , cochez
la case « exécutez ce programme en tant qu'administrateur », ensuite cliquez sur

« appliquez » puis « ok ».

Mettez le fichier avec les codes et mot de passe en sureté par exemple sur une clé USB
dans un coffre. Puis supprimez le fichier de votre Pg@. Cette clé pourra éaalement servir
Galaxy Remaote Servicing Suite

pour sauvegarder vos clients. Voici comment faire: ", .. wie owe osos we s
= Impression f =0 ﬂ

Importer sites | Description comm Log

| Exporter b| Site courant

o Quitter All Flex Series panels
gd264T02 default |

gd43
gd4283883 Toutes les Galaxy

Tous centraux Dimension

gd4Btest modem Alle Galaxy accounts
gdgdgd4g

geel

Alle Galaxy 2 accounts

Les mises a jour se trouvent sur https://www.rassecurity.com/support puis choisissez
I'onglet logiciel et vous trouverez le dernier HONEYWELL RSSPATCHVxxx
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